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         WARRANTY GUIDE

This warranty is limited to the repair or replacement of those products or parts of products which Grosfillex finds and 
accepts as defectively manufactured during the warranty period, at no cost to the original end user. In the event that the 
exact model or the defective product is unavailable, Grosfillex will replace it with a comparable product. Specifics about 
this limited warranty can be obtained by contacting your local Grosfillex dealer or sales representative, or by calling our 
customer sales and service department at (800) 233-3186 X 5910.

ANY IMPLIED WARRANTY OF MERCHANTABILITY OR IMPLIED WARRANTY OF FITNESS FOR ANY PARTICULAR 
PURPOSE SHALL BE LIMITED IN DURATION TO THE EXPRESS WARRANTY PERIOD OF THE SPECIFIC PRODUCT 
FROM THE DATE OF PURCHASE. Some states do not allow limitations on how long an implied warranty lasts, so the 
above limitation may not apply to you.

If the resin frame or backrest of the Nautical Pro, Nautical, Marina, and Catalina chaise fails structurally or discolors, under 
normal usage within three years from the date of purchase, Grosfillex will repair or replace the frame or the backrest of the 
chaise without charge (parts and labor included). Grosfillex warrants the fabric of the sling chaise one year from the date 
of purchase against discoloration or fading due to the sun’s ultra-violet rays. In addition, Grosfillex will replace the fabric at 
no charge to the customer (labor not included). This warranty does not apply to color changes due to staining. For more 
information on this matter, refer to the cleaning instructions provided by Grosfillex.

GROSFILLEX SHALL NOT BE RESPONSIBLE FOR ANY LOSS, DAMAGE, EXPENSE OR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OF ANY KIND ARISING OUT OF ANY DEFECT IN GROSFILLEX PRODUCTS. Some 
states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you. 

This warranty does not extend to goods which have been damaged, altered, abused, misused or repaired after leaving 
Grosfillex facilities, or which have been repaired or otherwise altered in any manner outside of such facilities, unless 
previously authorized in writing by Grosfillex.

NOTES:

Product - Barstools, Chairs 1 Year 2 Year 3 Year 5 Year Product - Tables 1 Year 2 Year 3 Year 5 Year
Sunset Barstool, Armless Barstool, Armchair X Omega X
Sunset Comfort Armchair X Sunset Cocktail Table X
Cannes Armchair, Sidechair X Sunset Low Table X
Westport Adirondack Chair X Miami Low Table X
Westport Bench X Bahia/Westport Low Table X
Ramatuelle'73 X Oasis Low Table X
Plazza Barstool, Chair X Sunset 28" Bar Height Table X
Java Barstool, Armchair, Sidechair X Sunset 36" Square Table X
Moon Barstool, Armchair, Sidechair X Sunset 42" & 48" Round Table X
Vogue Barstool, Armchair, Sidechair X Sunset 36" ADA Square Table X
Tempo Barstool, Sidechair X Sigma 34" Square Table X
Metro Sidechair X Sigma 48"x34" Table X
Havana Barstool, Armchair X Atlanta Table X
Sumatra Armchair X Aquaba Table X
Victoria Armchair X HPL Tabletops X
Colombo Armchair X VanGuard Tabletops - Interior/Exterior X
Acadia Armchair X Molded Melamine Tabletops X
Sanibel Armchair X
Atlantic Armchair X Product - Table Bases
Savannah Armchair X Alpha Base X
Miami Lowback X Boomerang X
Miami Bistro X Eco-fix X
Pacific Fanback Armchair X X-One X
Vegetal Armchair, Sidechair X Quattro X
Essenza Armchair, Sidechair X Gamma X

Product - Folding Chairs Product - Umbrellas, Umbrella Bases
Jamaica Beach X Windmaster - Fabrics X
Java X Windmaster - Frames X

Cantilever - Fabrics X
Product - Chaises Cantilever - Frames X
Sunset/Sunset Comfort Chaise X Market - Fabrics & Frames X
Java Chaise X Beachmaster - Fabrics & Frames X
Jamaica Beach X All Umbrella Bases X
Nautical Pro, Nautical, Marina, Catalina X
Bahia Chaise X Product - Towel Valet
Bahia Deck Chair X Sunset Towel Valet X

Product - Deep Seating Product - Fencing and Planters
Sunset Lounge Chair, Arms X Decorative & Safety Fence X

Dalao and Mumbai Safety Planters X
Product - Cushions
Eco-Bahia Chaise Cushion X

Ramatuelle Cushion X


